
Jackie is a highly skilled cleaning services professional, with 

27 years experience in the industry and proven expertise in 
resolving complex issues and winning customer loyalty.

She knows every aspect of the industry well, having started 

her career as a receptionist for a cleaning company, and 

then working her way up through accounts receivable before 

training as a site manager and then customer service manager. 

More recently in her career, Jackie led a large team in 
managing a wide-ranging portfolio of high profile 
commercial properties in the Sydney CBD, dealing first-hand 

with companies including Investa, JLL, CBRE and Mirvac. 

She joined Ozland Group Solutions in 2020 to lead the 

newly-created cleaning services arm of the business, and 

is dedicated to supporting the company’s vision and 

nurturing and growing the development of Ozland in the 
cleaning sector.

Jackie holds a Diploma of Management and Certificate III in 

Business Administration, and she’s known for going above 
and beyond both company and client expectations. She’s 

a people person, and is a diplomatic leader who believes 
collaboration and communication are the key factors for 
creating a cohesive team.

“I’m driven by positivity and creating a positive work environment to ensure  
the wellbeing of myself and everyone in the company.”

UP CLOSE... 
A self-described ‘sparkling individual’,  
Jackie has a zest for life and always chooses 
to see the positive in a situation. She loves  
her family and hosting get-togethers at home, 
and in her spare time enjoys listening to 
music and going to Zumba.

Now that you know a bit more about me, I’d love to know more about you.  
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